2017 Consumer Confidence Report for Public Water System CITY OF ELKHART

This is your water quality repost for January | to December 31,2017

CITY OF ELKHART provides Ground Water from Carrizo/Wilcox Aguifer located in Elkhart, Texas.

06/20/2018

Definitions and Abbreviations

Definitions and Abbreviations
Action Level:

Action Level Goal (ALG):
Avg:

Level 1 Assessment:

Level 2 Assessment:

Maxinum Comaminant Level or MCL:

Maximum Contaminant Level Goal or MCLG:

Maximum residual disinfectant level or MRDL:

Maximum residual disinfectant level goal or MRDLG:

MFL
meciv:
na:
NTU
pCilL
ppb:
ppm:
PPq
mpt

The following tables contain scientific teans and measures, some of which may require explanation.

The concentration of a contaminant which, if excceded, triggers treatment or other requirements which a water system must follow.

The level of a comaminant in drinking water below which there is no known or expected risk 1o health. ALGs allow for a margin of safety.
Regulatory compliance with some MCLs are based on munning annual average of monthly samples.

A Level | assessment is a study of the water system to identify potential problems and detenmine (if possible) why total coliform bacteria have been found in our water
system,

A Level 2 assessiment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. coli MCL violation has occurred
and/or why total colifonn bacteria have been found in our water systemn on multiple occasions.

The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial
contaminants.

The level of a drinking water disinfectant below which there ts no known or expected risk to health, MRDLGs do not reflcct the benefits of the use of disinfectants to
control microbial contaminants,

million fibers per hiter (a measure of asbestos)

millirems per year (a measure of radiation absorbed by the body)

not applicable.

nephelometric turbidity units (a mecasurce of turbidity)

picocuries per liter (a measure of mdioactivity)

micrograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
milligrams per liter or parts per million - or one ounce in 7,350 gallons of water.
parts per quadrillion, or picograms per liter (pg/L)

parts per trillion, or nanograms per liter (ng/L)
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Definitions and Abbreviations

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in dnnking water.

Information about your Drinking Water

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from

human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily
indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the EPAs Safe Drinking Water Hotline at (800)

426-4791.

Contaminants that may be present in source water include:

- Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.

- Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming.

- Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses.

- Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of problems are not necessarily causes for health concens. For more
information on taste, odor, or color of drinking water, please contact the system's business office.

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water. Infants, some elderly, or
immunocompromised persons such as those undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are undergoing treatment with
steroids; and people with HIV/AIDS or other immune system disorders, can be particularly at risk from infections. You should seek advice about drinking water from your
physician or health care providers. Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water
Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from
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the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Information about Source Water

TCEQ completed an assessment of your source water, and results indicate that some of our sources are susceptible to certain contaminants. The sampling requirements for your water system is based on this susceptibility and
previous sample data. Any detections of these contaminants will be found in this Consumer Confidence Report. For more infonmation on source water assessments and protection efforis at our system contact William J. Perry

903-764-5657.

TCEQ completado una evaluacién de sus fuentes de agua, y los resultados indican que algunas de nuestras fuentes son susceptibles a ciertos contaminantes. Los requisitos de muestreo para su sistema de agua se
basa cn esta susceplibilidad y datos previos de la muestra. Cualquicra de las detecciones de estos contaminantes se encuentran en este reporte de confianza del consumidor. Para mis informacion sobre fuentes de
agua Ias cvaluaciones y los esfuerzos de proteccion en nucstro sistema de contacten William J. Perry 903-764-5657.

(TTHM)

total

Lead and Copper Date Sampled MCLG Action Level (AL) | 90th Percentile | # Sites Over AL Units Violation Likely Source of Contamination

Copper 2017 1.3 13 0.944 0 ppm Y Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of houschold plumbing
svsiems

Lead 2017 0 15 4.65 1 ppb Y Corrosion of household plumbing systems;
Erosion of natural deposits.

2017 Water Quality Test Results
Disinfection By-Products Collection Date Highest Level or | Range of Individual MCLG MCL Units Violation | Likely Source of Contamination
Average Detected Samples
Haloacctic Acids (HAAS) 2017 13 12.5-12.5 Nao goal for the 60 ppb N By-product of drinking water disinfection.
total
** The value in the Highest Level or Average Detected column is the highest average of all HAAS sample results collected at a location over a year’
Total Trihalomethanes 2017 30 299-299 No goal for the 80 ppb N By-product of drinking water disinfection.

* The value in the Highest Level or Average Detected column is the highest average of all TTHM sample resuls collected at a location over a ycar'
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Inerganic Contaminants Collection Date Highest Level or | Range of Individual MCLG MCL Units Violation | Likely Source of Contamination
Average Detected Samples
Barium 2017 0.0077 0.0077 - 0.0077 2 2 ppm N Discharge of drilling wastes; Discharge {rom metal
refinerics; Erosion of natural deposits,
Fluoride 2017 0318 0318-0.318 4 4.0 ppm N Erosion of natural deposits; Water additive which
promotes strong teeth; Discharge from fertilizer and
Nitrate [measured as 2017 0.0556 0.0372 - 0.0556 10 10 ppm N RunolT from fertilizer use; Leaching from septic
Nitrogen] tanks, sewage; Erosion of natural deposits.
Radioactive Contaminants Collection Date Highest Level or | Range of Individual MCLG MCL Units Violation | Likely Source of Contamination
Average Detected Samples
Combined Radium 226/228 05/1212015 1.5 15-15 0 5 pCi/L N Erosion of natural deposits.

Disinfectant Residual

* A blank disinfectant residual table has been added to the CCR template, you will need to add data to the ficlds. Your data can he taken off the Disinfectant Level Quarterly Operating Reports (DLQOR).

Disinfectant Residual Year Average Level Range of Levels MRDL MRDLG Unit of Violation (Y/N) | Source in Drinking Water
Detected Measure
Free CI12 2017 1.58 0.51-241 4 4 ppm ppm Water additive used to control microbes.
N
Violations
Lead and Copper Rule

comaining plumbing matenials.

The Lead and Copper Rule protects public health by mimmizing lead and copper levels in drinking water, pnmanly by reducing water comostvity. Lead and copper enter drinking water mainly from corrosion of lead and copper

Violation Type

Violation Begin

Violation End

Violation Explanation
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06/20/2018

Violations

INITIAL/FOLLOW-UP/ROUTINE SOWT M/R 04/01/2017 06/27/2017 We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of the

(LCR) quality of our drinking water during the period indicated.

LEAD CONSUMER NOTICE (LCR) 12/30/2016 04/10/2017 We failed to provide the results of lead tap water monitoring to the consumers at the location water was tested. These were
supposed to be provided no later than 30 days afier lcaming the resuits.

OCCT/SOWT RECOMMENDATION/STUDY 03/31/72017 107162017 We failed to propose treatment to our regulator in response to results that indicate our water needs treatment to reduce lead

{LCR) and’or copper levels.

OCCT/SOWT RECOMMENDATION/STUDY 04/01/2017 07/05/2017 We failed 10 propose treatment to our regulator in response to results that indicate our water needs treatment to reduce lead

(LCR) 5 and’or copper levels.

OCCT/SOWT RECOMMENDATION/STUDY 10'01/2017 01042018 We failed to proposc treatment to our regulator in response to results that indicate our water needs treatment to reduce lead

(LCR) and or copper levels.

WATER QUALITY PARAMETER M/R (LCR) 01/01/2017 06/30/2017 We failed 1o test our drinking water for the contaminant and periad indicated. Because of this failure, we cannot be sure of the

quality of our dn'nking water during the period indicated.

Public Notification Rule

The Public Notification Rule helps to ensure that consumers will always know if there is a problem with their drinking water. These notices immediately alert consumers if there is a serious problesm with their drinking water (e g.,

a boil water emergency).

Violation Ty pe Violation Begin Violation End Violation Explanation

PUBLIC NOTICE RULE LINKED TO 07:1172016 061232017 We failed to adegquately notify you, our drinking water consumers, about a violation of the drinking water regulations.
VIOLATION

PUBLIC NOTICE RULE LINKED TO 05272017 2087 We failed to adequately notify you, our dnnking water consumers, about a violation of the drinking water regulations.
VIOLATION

PUBLIC NOTICE RULE LINKED TO 0601:2017 2017 We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
VIOLATION

PUBLIC NOTICE RULE LINKED TO 08 052017 2007 We failed to adequately notify you, our dsinking water consumers, about a violation of the drinking water regulations,
VIOLATION

PUBLIC NOTICE RULE LINKED TO 12292017 2017 We failed to adequately notify you, our drinking water consumers, about a viofation of the drinking water regulations,

VIOLATION
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LEAD & COPPER RULE
CORRISION CONTROL
MANDATORY LANGUAGE - TIER 11

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
The City of Eikhart Water Contains High Levels of Lead and/or Copper

The Texas Commission on Environmental Quality (TCEQ) sets minimum water quality standards for public drinking water. Our water system
recently violated a drinking water requirement. Even though this is not an emergency, as our customers, you have a right 1o know what happened,
what you should do, and what we did {are doing) to correct this situation.

The list below has the corrosion control trestment sctions which we did not camplete, or properly complete, within the reguired time allowed by
drinking water regulations

e Failed to submit recommendations for optimal cormosion control treatment
e TFailed to submit recommendations for source waler treatment of lead and copper

What should I de?

Listed below arc some steps you can take o reduce your exposure (o lead and/or copper:

«  Call us at the aumber helow te find out how to gel your water tested for lead and copper,

. Find out whether your pipes contain lead, lead solder, or copper.

*  Run your water for 15-30 scconds or until it hecomes cold hefore using it for drinking or cooking. This flushes any standing lead and
copper [rom the pipes.

*  Don’t cook with or drink water from the hot water tap; lead und copper dissolves more casily into hot water,

. Do not hoil your water to remiove lead and copper, Excessive boiling water makes the lead and copper more concentrated — the lead
and copper remains when the waler evaporates.

What does this mean?

This is not an emergency. IF it had been, you would have been notified within 24 hours. Typically, lead and copper enters water supplics by
leaching from lead, copper or brass pipes and plumbing components. New lead pipes and plumbing components containing Jead are no longer
allowed for this reason, However, many older homes may contain lead pipes. Your water is more likely 10 contain high lead levels if water pipes
infor leading to your home are made of lead or contain [ead solder.

*Infanes and children who drink water comaining lead in excess of the action level conld experience delays in their physical or mental
development. Children could show slight deficits in attention span and learning abilitics. Adults who drink this water over muny vears could
develop kiduey problems or high blood pressure

Children and adults who drink watcr contuining copper in excess could experience stomach and intestingl distress as well as fiver and/or kidney
damage.*

Copper tealth Ellects

Short term exposure: Gastrowtestinal disteess, Long term exposure: Liver or Kklney damage, People with Wilson's Discase should consult their
personal doctor 31" the amount of copper in their water exceeds the action level

What is being done?

Additional samples were collected between the months of June-December 2017 to resolve this violation, The sample results showed that the
water was shightly comosive but does need not additiona) treatment for corrosion control at this time.

For more information, please contact The City of Elkhart, William J. Perry at 903-764-5657 or P.O. Box 944 Elkhart, TX 75839
*Please share this information with all the other people who drink this water, especially those who may not have received this notice
dircctly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public

place or distributing copies by hand or mail *

This notice is being sent Lo you by The City of Elkhart. State Water System [D#: 001-0005,
Date distributed: June 15, 2013,



LEAD & COPPER RULE MONITORING AND REPORTING VIOLATION
MANDATORY LANGUAGE - TIER 111

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The City of Elkhart has violated the monitoring and reporting requirements set by Texas Commission on Environmental Quality (TCEQ) in
Chapter 30, Section 290, Subchapter F. Even though these were not emergencies, as our customers, you have the right to know what happened
und what we are doing (or did} to correct these situations.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regulur monitoring are an indicator of
whetlier or not our drinking water meets health standards. During Oct 2016 — March 2017 and Jan-June 2017 we did not monitor or test for
lead and copper and therefore cannot be sure of the quality of your drinking water during that time.

The table below lists the contaminant(s) we did not properly test for during the last year, how often we are supposed to sample for lead and
copper, how many samples we are supposed to take, how many samples we took, when samples should have been taken, and the date on which
the follow-up samples were taken.

Required sampling Number of When samples should When samples were or

Contaminant frequency samples taken have been taken will be wken

1 entry point sample

Entry point lead and copper between 0 Oct 2016 — March 2017 July 6, 2017
. . , 1 quarterly sample at cach . e 5 =
Water Quality Parameter entsy point 0 January - June 2017 July - Dec 2017
rat ga H A e} s N o
Water Quality Paruncter 2 quarterly samples in the 0 January - June 2017 July - December 2017

distribution system

What is being done?

We are working to correct the problem. For more information, please contact William J. Perry at (903) 764-5657 or PO Box 944 Elkhart, Tx
75839,

Water Quality Parameter sampling was perfonmed quarnterly for the next two consecutive quarters 10 gain compliance.

Please share this information with all other people who drink this water, especially those who may not have received this notice directly (i.c..
people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public placc or distributing copies by
hand or mail.

This notice is being sent 10 you by The City of Elkhart. Public Water System Number: TX 001-0005

Datc Distributed: June 15,2008




